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Family Perks terms and conditions

Perks are extra allowances orother
offersavailable to eligible customers
on selected pay monthly tariffs. To be
eligible, acustomer must have more
than oneeligible active pay monthly
subscription onthe same Tesco Mobile
billingaccount.

Perks areavailableon all current Pay
monthly tariffs taken out after 2 July
2012, unless specifically excluded in
section 7 below. Perks are available to
Tesco Mobile customers purchasing
more than oneeligible pay monthly
contractatthesametime, or adding
an eligible pay monthly tariff to any
existingaccount. Foreach eligible
subscription onan account, youcan
chooseafreePerk which may consist
of (i) UK minutes to any network, valid
to numbers starting 01,02, 03 or
standard UK mobiles; or (ii) UK data; or
(i) UK text messages to standard UK
mobiles; or (iv) UK minutes to other
Tesco Mobile numbers; or (v) other
offers promoted fromtimeto time, to
be applied to the subscriptionon a
monthly basis. AllUK allowances may
be used at no extracost when roaming
inthe EU and in other select
destinations. Over time we may
update, change or end specific Perks,
butbeforedoingso, we will notify you
and letyou know your replacement
options. View our current Perks here.

For eligible tablet SIM subscriptions,
thechoice of Perks doesnotinclude
usewhileroamingin non-EU orHome
fromHome countries.

Where Perks include UK minutes, UK
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texts and UK data, the sametermsand
conditions willapply as your standard
inclusive bundled minutes which are
explained in the Pay monthly terms
and conditions.

For existingeligible subscriptionson
youraccount,you’llneed to optinand
select yourPerk bylogging on to your
Pay monthly account.

The Perks will be awarded to eligible
tariffsonamonthlybasisaslongas
you have morethan one subscription
onyouraccount.

Many (but not all) existingcustomers
will be eligible to choosea Perk for
their existing subscriptionsif they have
two ormore active subscriptionson
the same Pay monthly account.
Customers on ‘tariffs taken out before
2nd July 2012, special offer tariffsor
otherexcluded tariffswillnot be able
to choosea Perk, but their
subscription will count towards the
“two ormore” subscriptions.

All subscriptions on a singleaccount
are managed fromone pay monthly
account. Onlytheaccount holderis
ableto amend the Perks. For the bill
payer’s protection, Customer Careis
onlyableto discuss details of
subscriptions with theaccount holder.

The maximum number of pay monthly
subscriptions that a Tesco Mobile
accountcan haveis five. All
subscriptions on theaccount willform
part of the same bill and must be paid
forusingthe same payment method.
Please note that each subscription on
theaccount can have maximum of one
Perk.
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https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-monthly/pay-monthly-terms-and-conditions.pdf
https://www.tescomobile.com/content/dam/tesco-mobile/terms-and-conditions/pay-monthly/pay-monthly-terms-and-conditions.pdf
https://www.tescomobile.com/customer/account/login/
https://www.tescomobile.com/roaming
https://www.tescomobile.com/roaming
https://www.tescomobile.com/why-tesco-mobile/supermarket-value/perks

1.10 If you cancelasubscription(s)on your
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accountorhaveapending
cancellation, meaningyou will have
onlyonesubscriptionremainingon the
account, we willautomatically remove
this subscription’s Perk when your
next bill is produced. We will text you
tolet you know if your Perk is about to
be removed.

Onceyou’ve selected your Perk, it will
be applied to the subscriptionon a
monthly basisand may takeup to 48
hoursto appearafteryourbill date.
You can changeyour Perkat any time
onyour Pay monthly account andthe
changes willtake effect at thesame
time that you get yournormal monthly
allowance.

TheTesco Mobile Protect Perk reduces
the monthly premium thatyou will pay
tothe insurerforTesco Mobile
Protect. Tesco Mobile Protectis
subjecttoits own termsand
conditions, whichyou canread here.
TheTesco Mobile Protect Perk is
subjectto these Perks terms &
conditions, exceptto theextent
somethingdifferentis stated in this
section. You canonlyaddtheTesco
Mobile Protect Perk at the beginning of
a new subscriptionoratthetime of an
upgrade, not mid-contract. Youcan
remove the Tesco Mobile Protect Perk
at anytime. If you removethe Tesco
Mobile Protect Perk mid-contract, you
cannot select it again mid-contract.

[If you upgradeyourdevice, your
Tesco Mobile Protect Perk willbe
applied to yourupgraded device.] If
your Perk band changes, oryou
remove the Tesco Mobile Protect Perk,
your billing for Tesco Mobile Protect
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will bechanged accordingly. If you
cancelyour Tesco Mobile Protect
contractunderitsterms & conditions,
orif the insurers cancelit, your Tesco
Mobile Protect Perk will automatically
be removed. If your Tesco Mobile
Protect Perk is changed or removed
foranyreason, Asurion Europe Limited
(who administer Tesco Mobile Protect
on behalf of theinsurers) willupdate
their billingto you accordingly.
Dependingon thedateyourTesco
Mobile Protect Perk is changed or
removed you will see this implemented
by Asurion Europe Limited at the next
billingdate or theonethereafter.
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https://www.tescomobile.com/customer/account/login/
https://europe.asurion.com/TescoMobile/Tesco_Mobile_Protect_TsandCs.pdf

