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1. Our current pay monthly tariffs with Safety Buffers. On sale from July 2013 
Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 

Data Download 1024 £0.00 £0.00   

Data Mobile Internet 1024 £0.10 £0.01 Yes 
Free Calls Call to Tesco Mobile 1 £0.00 £0.00   
Free Calls Free Text 1 £0.00 £0.00   

MMS Picture Message 1 £0.55 £0.00   

MMS Premium MMS Received £0.15 Per MMS 1 £0.15 £0.00   
MMS Premium MMS Received £0.30 Per MMS 1 £0.30 £0.00   
MMS Premium MMS Received £0.40 Per MMS 1 £0.40 £0.00   

MMS Premium MMS Received £1.00 Per MMS 1 £1.00 £0.00   
MMS Premium MMS Received £1.50 Per MMS 1 £1.50 £0.00   
MMS Premium MMS Received £2.00 Per MMS 1 £2.00 £0.00   
MMS Premium MMS Received £2.50 Per MMS 1 £2.50 £0.00   

Non-standard Calls Acc charge + 100p/call + 100p/min after 1 min** 60 £1.55 £1.55   
Non-standard Calls Acc charge + 1198p/call + 599p/min after 1 min** 60 £6.54 £12.53   
Non-standard Calls Acc charge + 1398p/call + 699p/min after 1 min** 60 £7.54 £14.53   

Non-standard Calls Acc charge + 13p/call + 13p/min after 1 min** 60 £0.68 £0.68   
Non-standard Calls Acc charge + 1598p/call + 799p/min after 1 min** 60 £8.54 £16.53   
Non-standard Calls Acc charge + 300p/call + 300p/min after 1 min** 60 £3.55 £3.55   

Non-standard Calls Acc charge + 360p/call + 150p/min after 1 min** 60 £2.05 £4.15   
Non-standard Calls Acc charge + 360p/call + 200p/min after 1 min** 60 £2.55 £4.15   
Non-standard Calls Acc charge + 360p/call + 360p/min after 1 min** 60 £4.15 £4.15   
Non-standard Calls Acc charge + 360p/call + 50p/min after 1 min** 60 £1.05 £4.15   

Non-standard Calls Acc charge + 7p/call + 7p/min after 1 min** 60 £0.62 £0.62   
Non-standard Calls Acc charge + 80p/call + 80p/min after 1 min** 60 £1.35 £1.35   
Non-standard Calls Acc charge + 898p/call + 449p/min after 1 min** 60 £5.04 £9.53   
Non-standard Calls Acc charge + 998p/call + 499p/min after 1 min** 60 £5.54 £10.53   
Non-standard Calls Access charge + £1.00/call** 60 £0.55 £1.55   
Non-standard Calls Access charge + £1.00/min** 60 £1.55 £0.57   

Non-standard Calls Access charge + £1.10/min** 60 £1.65 £0.57   
Non-standard Calls Access charge + £1.20/min** 60 £1.75 £0.57   
Non-standard Calls Access charge + £1.45/call** 60 £0.55 £2.00   
Non-standard Calls Access charge + £1.45/min** 60 £2.00 £0.58   

Non-standard Calls Access charge + £1.50/call** 60 £0.55 £2.05   
Non-standard Calls Access charge + £1.50/min** 60 £2.05 £0.58   
Non-standard Calls Access charge + £1.55/min** 60 £2.10 £0.58   

Non-standard Calls Access charge + £1.80/min** 60 £2.35 £0.58   
Non-standard Calls Access charge + £2.00/call** 60 £0.55 £2.55   
Non-standard Calls Access charge + £2.00/min** 60 £2.55 £0.59   
Non-standard Calls Access charge + £2.20/min** 60 £2.75 £0.59   

Non-standard Calls Access charge + £2.43/min** 60 £2.98 £0.60   
Non-standard Calls Access charge + £2.50/call** 60 £0.55 £3.05   
Non-standard Calls Access charge + £2.50/min after 1 min** 60 £3.05 £0.55   

Non-standard Calls Access charge + £2.50/min** 60 £3.05 £0.55   
Non-standard Calls Access charge + £3.00/call** 60 £0.55 £3.55   
Non-standard Calls Access charge + £3.00/min** 60 £3.55 £0.60   

Non-standard Calls Access charge + £3.50/call + 10p/min** 60 £0.65 £4.06   
Non-standard Calls Access charge + £3.60/min** 60 £4.15 £0.61   
Non-standard Calls Access charge + £3.99/call + £1.39/min** 60 £1.94 £4.57   
Non-standard Calls Access charge + £4.00/call** 60 £0.55 £4.55   

Non-standard Calls Access charge + £4.99/call + £1.35/min** 60 £1.90 £5.57   
Non-standard Calls Access charge + £5.00/call** 60 £0.55 £5.55   
Non-standard Calls Access charge + £6.00/call** 60 £0.55 £6.55   
Non-standard Calls Access charge + 0p/min** 60 £0.55 £0.00   
Non-standard Calls Access charge + 10p/call + 10p/min after 1 min** 60 £0.65 £0.65   
Non-standard Calls Access charge + 10p/call** 60 £0.65 £0.65   
Non-standard Calls Access charge + 10p/min** 60 £0.65 £0.56   

Non-standard Calls Access charge + 11p/min** 60 £0.66 £0.56   
Non-standard Calls Access charge + 12p/min** 60 £0.67 £0.56   
Non-standard Calls Access charge + 13p/min** 60 £0.68 £0.56   

Non-standard Calls Access charge + 15p/call** 60 £0.55 £0.70   
Non-standard Calls Access charge + 15p/min** 60 £0.70 £0.56   
Non-standard Calls Access charge + 18p/min** 60 £0.73 £0.56   

Non-standard Calls Access charge + 1p/min** 60 £0.56 £0.56   
Non-standard Calls Access charge + 20p/min** 60 £0.75 £0.56   
Non-standard Calls Access charge + 22p/min** 60 £0.77 £0.56   
Non-standard Calls Access charge + 250p/call + 75p/min** 60 £1.30 £3.07   
Non-standard Calls Access charge + 25p/call** 60 £0.55 £0.80   
Non-standard Calls Access charge + 25p/min** 60 £0.80 £0.56   
Non-standard Calls Access charge + 260p/call + 99p/min** 60 £1.54 £3.17   

Non-standard Calls Access charge + 275p/call + 78p/min** 60 £1.33 £3.32   
Non-standard Calls Access charge + 2p/min** 60 £0.57 £0.56   
Non-standard Calls Access charge + 30p/call** 60 £0.55 £0.85   
Non-standard Calls Access charge + 30p/min** 60 £0.85 £0.56   

Non-standard Calls Access charge + 350p/min** 60 £4.05 £0.61   
Non-standard Calls Access charge + 35p/call** 60 £0.55 £0.90   
Non-standard Calls Access charge + 35p/min** 60 £0.90 £0.56   

Non-standard Calls Access charge + 36p/min** 60 £0.91 £0.56   
Non-standard Calls Access charge + 3p/min** 60 £0.58 £0.56   
Non-standard Calls Access charge + 40p/call + 40p/min after 1 min** 60 £0.95 £0.95   
Non-standard Calls Access charge + 40p/call** 60 £0.95 £0.95   
Non-standard Calls Access charge + 40p/min** 60 £0.95 £0.56   
Non-standard Calls Access charge + 45p/min** 60 £1.00 £0.56   
Non-standard Calls Access charge + 46p/min** 60 £1.01 £0.56   

Non-standard Calls Access charge + 48p/call** 60 £0.55 £1.03   
Non-standard Calls Access charge + 4p/min** 60 £0.59 £0.56   
Non-standard Calls Access charge + 50p/call** 60 £0.55 £1.05   

Non-standard Calls Access charge + 50p/min** 60 £1.05 £0.56   
Non-standard Calls Access charge + 55p/min** 60 £1.10 £0.56   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Non-standard Calls Access charge + 5p/call + 5p/min after 1 min** 60 £0.60 £0.60   

Non-standard Calls Access charge + 5p/call** 60 £0.60 £0.60   
Non-standard Calls Access charge + 5p/min** 60 £0.60 £0.56   
Non-standard Calls Access charge + 60p/min** 60 £1.15 £0.56   

Non-standard Calls Access charge + 65p/min** 60 £1.20 £0.57   
Non-standard Calls Access charge + 6p/min** 60 £0.61 £0.56   
Non-standard Calls Access charge + 70p/call + 70p/min after 1 min** 60 £1.25 £1.25   

Non-standard Calls Access charge + 70p/call** 60 £1.25 £1.25   
Non-standard Calls Access charge + 70p/min** 60 £1.25 £0.57   
Non-standard Calls Access charge + 75p/call** 60 £0.55 £1.30   
Non-standard Calls Access charge + 75p/min** 60 £1.30 £0.57   

Non-standard Calls Access charge + 77p/call + £1.55/min** 60 £2.10 £1.35   
Non-standard Calls Access charge + 7p/min** 60 £0.62 £0.56   
Non-standard Calls Access charge + 80p/call + 25p/min** 60 £0.80 £1.36   

Non-standard Calls Access charge + 80p/min** 60 £1.35 £0.57   
Non-standard Calls Access charge + 8p/min** 60 £0.63 £0.56   
Non-standard Calls Access charge + 90p/min** 60 £1.45 £0.57   
Non-standard Calls Access charge + 95p/min** 60 £1.50 £0.57   

Non-standard Calls Access charge + 99p/min** 60 £1.54 £0.57   
Non-standard Calls Access charge + 9p/min** 60 £0.64 £0.56   
Non-standard Calls Access charge+£1.50/call+£1.50/min after 1 min** 60 £2.05 £2.05   

Non-standard Calls Access charge+£2.00/call+£2.00/min after 1 min** 60 £2.55 £2.55   
Non-standard Calls Access charge+£2.43/call + £2.43/min after 1 min** 60 £2.98 £2.98   
Non-standard Calls Access charge+£2.60/call + £2.10/min after 1 min** 60 £2.65 £3.15   

Non-standard Calls Access charge+£2.76/call + £1.77/min after 1 min** 60 £2.32 £3.31   
Non-standard Calls Access charge+£3.00/call + £1.30/min after 1 min** 60 £1.85 £3.55   
Non-standard Calls Access charge+£3.65/call** 60 £0.55 £4.20   
Non-standard Calls Access charge+£4.45/call+£2.57/min after 1 min** 60 £3.12 £5.00   

Non-standard Calls Access charge+£5.50/call+£2.75/min after 1 min** 60 £3.30 £6.05   
Non-standard Calls Access charge+£5.74/call+£2.99/min after 1 min** 60 £3.54 £6.29   
Non-standard Calls Access charge+£6.98/call+£3.49/min after 1 min** 60 £4.04 £7.53   
Non-standard Calls Call to 101 1 £0.00 £0.00   
Non-standard Calls Conference Call 60 £0.25 £0.10   
Non-standard Calls Directory Enquiry/Voice Call £1.75/Min 60 £1.75 £1.75   

Non-standard Calls Free Call 1 £0.00 £0.00   
Non-standard Calls International Call to Zone 0 60 £0.19 £0.10   
Non-standard Calls International Call to Zone 1 60 £1.00 £0.27   
Non-standard Calls International Call to Zone 2 60 £1.49 £0.27   

Non-standard Calls International Call to Zone 3 60 £2.00 £0.27   
Non-standard Calls Non-Standard call 60 £0.55 £0.27   
Non-standard Calls Premium Number £0.32 Per Minute 60 £0.32 £0.10   

Non-standard Calls Premium Number £0.35 Per Minute 60 £0.35 £0.10   
Non-standard Calls Premium Voice £0.80 Per Minute 60 £0.80 £0.80   
Non-standard Calls Premium Voice Call £0.10 Per Minute 60 £0.10 £0.10   
Non-standard Calls Premium Voice Call £0.15 Per Minute 60 £0.15 £0.15   

Non-standard Calls Premium Voice Call £0.25 Per Minute 60 £0.25 £0.25   
Non-standard Calls Premium Voice Call £0.30 Per Minute 60 £0.30 £0.30   
Non-standard Calls Premium Voice Call £0.35 Per Minute 60 £0.35 £0.35   

Non-standard Calls Premium Voice Call £0.50 Per Call 1 £0.50 £0.00   
Non-standard Calls Premium Voice Call £0.50 Per Minute 60 £0.50 £0.10   
Non-standard Calls Premium Voice Call £0.55 Per Minute 60 £0.55 £0.27   

Non-standard Calls Premium Voice Call £0.60 Per Minute 60 £0.60 £0.10   
Non-standard Calls Premium Voice Call £0.65 Per Minute 60 £0.65 £0.65   
Non-standard Calls Premium Voice Call £0.75 Per Minute 60 £0.75 £0.75   
Non-standard Calls Premium Voice Call £1.00 Per Minute 60 £1.00 £1.00   

Non-standard Calls Premium Voice Call £1.50 Per Minute 60 £1.50 £1.50   
Non-standard Calls Premium Voice Call £2.00 Per Minute 60 £2.00 £2.00   
Non-standard Calls Premium Voice Call £2.50 Per Minute 60 £2.50 £2.50   
Non-standard Calls Premium Voice Hospedia Call £0.08 Per Minute 60 £0.08 £0.08   
Non-standard Calls Premium Voice Hospedia Call £0.13 Per Minute 60 £0.13 £0.13   
Non-standard Calls Tesco DQ 170ppm Min Charge 25p 60 £1.70 £0.25   
Non-standard Calls Traffic News 60 £0.45 £0.10   

Roaming in the EU Acc chg + 10p/call + 10p/min after 1min** in Reg 1 60 £0.65 £0.65   
Roaming in the EU Acc chg + 13p/call + 13p/min after 1min** in Reg 1 60 £0.68 £0.68   
Roaming in the EU Acc chg + 5p/call + 5p/min after 1min** in Reg 1 60 £0.60 £0.60   

Roaming in the EU Acc chg + 7p/call + 7p/min after 1min** in Reg 1 60 £0.62 £0.62   
Roaming in the EU Access charge + 0p/min** in Region 1 60 £0.55 £0.00   
Roaming in the EU Access charge + 10p/call** in Region 1 60 £0.55 £0.65   

Roaming in the EU Access charge + 10p/min** in Region 1 60 £0.65 £0.56   
Roaming in the EU Access charge + 11p/min** in Region 1 60 £0.66 £0.56   
Roaming in the EU Access charge + 12p/min** in Region 1 60 £0.67 £0.56   
Roaming in the EU Access charge + 13p/min** in Region 1 60 £0.68 £0.56   
Roaming in the EU Access charge + 1p/min** in Region 1 60 £0.56 £0.56   
Roaming in the EU Access charge + 2p/min** in Region 1 60 £0.57 £0.56   
Roaming in the EU Access charge + 3p/min** in Region 1 60 £0.58 £0.56   

Roaming in the EU Access charge + 4p/min** in Region 1 60 £0.59 £0.56   
Roaming in the EU Access charge + 5p/call** in Region 1 60 £0.55 £0.60   
Roaming in the EU Access charge + 5p/min** in Region 1 60 £0.60 £0.56   

Roaming in the EU Access charge + 6p/min** in Region 1 60 £0.61 £0.56   

Roaming in the EU Access charge + 7p/min** in Region 1 60 £0.62 £0.56   
Roaming in the EU Access charge + 8p/min** in Region 1 60 £0.63 £0.56   
Roaming in the EU Access charge + 9p/min** in Region 1 60 £0.64 £0.56   

Roaming in the EU Call from Region 1 to care 1 £0.00 £0.00 Yes 
Roaming in the EU Call from Region 1 to Region 1 60 £0.55 £0.27 Yes 

Roaming in the EU Call from Region 1 to Region 2 60 £0.59 £0.59   
Roaming in the EU Call from Region 1 to Region 3 60 £0.69 £0.69   
Roaming in the EU Call from Region 1 to Region 4 60 £1.49 £1.49   
Roaming in the EU Call from Region 1 to UK 60 £0.55 £0.27 Yes 
Roaming in the EU Call from Region 1 to Voicemail 60 £0.55 £0.27 Yes 

Roaming in the EU Call Received in Region 1 60 £0.00 £0.00   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Roaming in the EU Directory Enq. From Region 1 £1.49/min 60 £1.49 £1.49   

Roaming in the EU Free Calls 1 £0.00 £0.00   
Roaming in the EU Mobile Internet in Region 1 1024 £0.10 £0.01 Yes 
Roaming in the EU Non-standard call from Region 1 60 £0.55 £0.27   

Roaming in the EU Premium Call 0.55/Min from Region 1 60 £0.55 £0.27   
Roaming in the EU Premium Call 1.50/Min from Region 1 60 £1.50 £1.50   
Roaming in the EU Premium Call 1.75/Min from Region 1 60 £1.75 £1.75   

Roaming in the EU Text from Region 1 1 £0.20 £0.00 Yes 
Roaming in the EU Text from Region 1 to Region 2,3,4 1 £0.20 £0.00   
Roaming in the EU Text from region 1 to UK 1 £0.20 £0.00 Yes 
Roaming in the EU WAP in Region 1 60 £0.10 £0.10   

Roaming outside the EU Call from Region 2 to Region 1 60 £0.69 £0.69   
Roaming outside the EU Call from Region 2 to Region 2 60 £0.79 £0.79   
Roaming outside the EU Call from Region 2 to Region 3 60 £0.89 £0.89   

Roaming outside the EU Call from Region 2 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 3 to Region 1 60 £0.89 £0.89   
Roaming outside the EU Call from Region 3 to Region 2 60 £0.99 £0.99   
Roaming outside the EU Call from Region 3 to Region 3 60 £1.29 £1.29   

Roaming outside the EU Call from Region 3 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 1 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 2 60 £1.49 £1.49   

Roaming outside the EU Call from Region 4 to Region 3 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call Received in Region 2 60 £0.69 £0.69   

Roaming outside the EU Call Received in Region 3 60 £0.89 £0.89   
Roaming outside the EU Call Received in Region 4 60 £1.49 £1.49   
Roaming outside the EU Dir. Enq. from Region 2/3/4 £1.49/min 60 £1.49 £1.49   
Roaming outside the EU Free Calling 1 £0.00 £0.00   

Roaming outside the EU Mobile Internet in Region 2, 3 or 4 1024 £5.00 £0.01   
Roaming outside the EU Premium Call £2.99/min from Region 2/3/4 60 £2.99 £2.99   
Roaming outside the EU Roaming text message from Region 2/3/4 £0.49 1 £0.49 £0.00   
Roaming outside the EU Text from Region 2, 3 or 4 1 £0.40 £0.00   

SMS International Text 1 £0.20 £0.00   
SMS International Text to Zone 0 1 £0.06 £0.00   

SMS Premium Text Received £0.06 Per Text 1 £0.06 £0.00   
SMS Premium Text Received £0.10 Per Text 1 £0.10 £0.00   
SMS Premium Text Received £0.12 Per Text 1 £0.12 £0.00   
SMS Premium Text Received £0.13 Per Text 1 £0.13 £0.00   

SMS Premium Text Received £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Received £0.18 Per Text 1 £0.18 £0.00   
SMS Premium Text Received £0.20 Per Text 1 £0.20 £0.00   

SMS Premium Text Received £0.25 Per Text 1 £0.25 £0.00   
SMS Premium Text Received £0.30 Per Text 1 £0.30 £0.00   
SMS Premium Text Received £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Received £0.40 Per Text 1 £0.40 £0.00   

SMS Premium Text Received £0.49 Per Text 1 £0.49 £0.00   
SMS Premium Text Received £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Received £0.60 Per Text 1 £0.60 £0.00   

SMS Premium Text Received £0.75 Per Text 1 £0.75 £0.00   
SMS Premium Text Received £0.80 Per Text 1 £0.80 £0.00   
SMS Premium Text Received £0.99 Per Text 1 £0.99 £0.00   

SMS Premium Text Received £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Received £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Received £1.29 Per Text 1 £1.29 £0.00   
SMS Premium Text Received £1.50 Per Text 1 £1.50 £0.00   

SMS Premium Text Received £1.99 Per Text 1 £1.99 £0.00   
SMS Premium Text Received £10.00 Per Text 1 £10.00 £0.00   
SMS Premium Text Received £2.00 Per Text 1 £2.00 £0.00   
SMS Premium Text Received £2.50 Per Text 1 £2.50 £0.00   
SMS Premium Text Received £3.00 Per Text 1 £3.00 £0.00   
SMS Premium Text Received £3.50 Per Text 1 £3.50 £0.00   
SMS Premium Text Received £4.00 Per Text 1 £4.00 £0.00   

SMS Premium Text Received £4.50 Per Text 1 £4.50 £0.00   
SMS Premium Text Received £5.00 Per Text 1 £5.00 £0.00   
SMS Premium Text Sent £0.10 Per Text 1 £0.10 £0.00   

SMS Premium Text Sent £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Sent £0.20 Per Text 1 £0.20 £0.00   
SMS Premium Text Sent £0.25 Per Text 1 £0.25 £0.00   

SMS Premium Text Sent £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Sent £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Sent £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Sent £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Sent £1.50 Per Text 1 £1.50 £0.00   
SMS Text 1 £0.20 £0.00 Yes 

UK Calls Call 60 £0.55 £0.27 Yes 

UK Calls Call to Care 1 £0.00 £0.00 Yes 
UK Calls Call to Voicemail 60 £0.55 £0.27 Yes 
UK Calls WAP 60 £0.10 £0.10   

*The total cost of this call is our access charge (55p a minute with a minimum charge of 55p) + the service charge (the amount the company you called charged for the call) 
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2. Pay as you go tariff with Triple Credit 

Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 

Data Download 1024 £0.00 £0.00   
Data Mobile Internet 1024 £0.10 £0.01 Yes 

Free Calls Call to Tesco Mobile 1 £0.00 £0.00   
Free Calls Free Text 1 £0.00 £0.00   

MMS Picture Message 1 £0.55 £0.00   
MMS Premium MMS Received £0.15 Per MMS 1 £0.15 £0.00   
MMS Premium MMS Received £0.30 Per MMS 1 £0.30 £0.00   

MMS Premium MMS Received £0.40 Per MMS 1 £0.40 £0.00   
MMS Premium MMS Received £1.00 Per MMS 1 £1.00 £0.00   
MMS Premium MMS Received £1.50 Per MMS 1 £1.50 £0.00   

MMS Premium MMS Received £2.00 Per MMS 1 £2.00 £0.00   
MMS Premium MMS Received £2.50 Per MMS 1 £2.50 £0.00   

Non-standard Calls Acc charge + 100p/call + 100p/min after 1 min** 60 £1.55 £1.55   
Non-standard Calls Acc charge + 1198p/call + 599p/min after 1 min** 60 £6.54 £12.53   

Non-standard Calls Acc charge + 1398p/call + 699p/min after 1 min** 60 £7.54 £14.53   
Non-standard Calls Acc charge + 13p/call + 13p/min after 1 min** 60 £0.68 £0.68   
Non-standard Calls Acc charge + 1598p/call + 799p/min after 1 min** 60 £8.54 £16.53   

Non-standard Calls Acc charge + 300p/call + 300p/min after 1 min** 60 £3.55 £3.55   
Non-standard Calls Acc charge + 360p/call + 150p/min after 1 min** 60 £2.05 £4.15   
Non-standard Calls Acc charge + 360p/call + 200p/min after 1 min** 60 £2.55 £4.15   
Non-standard Calls Acc charge + 360p/call + 360p/min after 1 min** 60 £4.15 £4.15   

Non-standard Calls Acc charge + 360p/call + 50p/min after 1 min** 60 £1.05 £4.15   
Non-standard Calls Acc charge + 7p/call + 7p/min after 1 min** 60 £0.62 £0.62   
Non-standard Calls Acc charge + 80p/call + 80p/min after 1 min** 60 £1.35 £1.35   
Non-standard Calls Acc charge + 898p/call + 449p/min after 1 min** 60 £5.04 £9.53   
Non-standard Calls Acc charge + 998p/call + 499p/min after 1 min** 60 £5.54 £10.53   
Non-standard Calls Access charge + £1.00/call** 60 £0.55 £1.55   

Non-standard Calls Access charge + £1.00/min** 60 £1.55 £0.57   
Non-standard Calls Access charge + £1.10/min** 60 £1.65 £0.57   
Non-standard Calls Access charge + £1.20/min** 60 £1.75 £0.57   
Non-standard Calls Access charge + £1.45/call** 60 £0.55 £2.00   

Non-standard Calls Access charge + £1.45/min** 60 £2.00 £0.58   
Non-standard Calls Access charge + £1.50/call** 60 £0.55 £2.05   
Non-standard Calls Access charge + £1.50/min** 60 £2.05 £0.58   

Non-standard Calls Access charge + £1.55/min** 60 £2.10 £0.58   
Non-standard Calls Access charge + £1.80/min** 60 £2.35 £0.58   
Non-standard Calls Access charge + £2.00/call** 60 £0.55 £2.55   

Non-standard Calls Access charge + £2.00/min** 60 £2.55 £0.59   
Non-standard Calls Access charge + £2.20/min** 60 £2.75 £0.59   
Non-standard Calls Access charge + £2.43/min** 60 £2.98 £0.60   
Non-standard Calls Access charge + £2.50/call** 60 £0.55 £3.05   

Non-standard Calls Access charge + £2.50/min after 1 min** 60 £3.05 £0.55   
Non-standard Calls Access charge + £2.50/min** 60 £3.05 £0.60   
Non-standard Calls Access charge + £3.00/call** 60 £0.55 £3.55   

Non-standard Calls Access charge + £3.00/min** 60 £3.55 £0.60   
Non-standard Calls Access charge + £3.50/call + 10p/min** 60 £0.65 £4.06   
Non-standard Calls Access charge + £3.60/min** 60 £4.15 £0.61   
Non-standard Calls Access charge + £3.99/call + £1.39/min** 60 £1.94 £4.57   

Non-standard Calls Access charge + £4.00/call** 60 £0.55 £4.55   
Non-standard Calls Access charge + £4.99/call + £1.35/min** 60 £1.90 £5.57   
Non-standard Calls Access charge + £5.00/call** 60 £0.55 £5.55   

Non-standard Calls Access charge + £6.00/call** 60 £0.55 £6.55   
Non-standard Calls Access charge + 0p/min** 60 £0.55 £0.00   
Non-standard Calls Access charge + 10p/call + 10p/min after 1 min** 60 £0.65 £0.65   

Non-standard Calls Access charge + 10p/call** 60 £0.55 £0.65   
Non-standard Calls Access charge + 10p/min** 60 £0.65 £0.56   
Non-standard Calls Access charge + 11p/min** 60 £0.66 £0.56   
Non-standard Calls Access charge + 12p/min** 60 £0.67 £0.56   

Non-standard Calls Access charge + 13p/min** 60 £0.68 £0.56   
Non-standard Calls Access charge + 15p/call** 60 £0.55 £0.70   
Non-standard Calls Access charge + 15p/min** 60 £0.70 £0.56   
Non-standard Calls Access charge + 18p/min** 60 £0.73 £0.56   
Non-standard Calls Access charge + 1p/min** 60 £0.56 £0.56   
Non-standard Calls Access charge + 20p/min** 60 £0.75 £0.56   
Non-standard Calls Access charge + 22p/min** 60 £0.77 £0.56   
Non-standard Calls Access charge + 250p/call + 75p/min** 60 £1.30 £3.07   
Non-standard Calls Access charge + 25p/call** 60 £0.55 £0.80   

Non-standard Calls Access charge + 25p/min** 60 £0.80 £0.56   

Non-standard Calls Access charge + 260p/call + 99p/min** 60 £1.54 £3.17   
Non-standard Calls Access charge + 275p/call + 78p/min** 60 £1.33 £3.32   
Non-standard Calls Access charge + 2p/min** 60 £0.57 £0.56   

Non-standard Calls Access charge + 30p/call** 60 £0.55 £0.85   
Non-standard Calls Access charge + 30p/min** 60 £0.85 £0.56   

Non-standard Calls Access charge + 350p/min** 60 £4.05 £0.61   
Non-standard Calls Access charge + 35p/call** 60 £0.55 £0.90   

Non-standard Calls Access charge + 35p/min** 60 £0.90 £0.56   
Non-standard Calls Access charge + 36p/min** 60 £0.91 £0.56   
Non-standard Calls Access charge + 3p/min** 60 £0.58 £0.56   

Non-standard Calls Access charge + 40p/call + 40p/min after 1 min** 60 £0.95 £0.95   
Non-standard Calls Access charge + 40p/call** 60 £0.55 £0.95   
Non-standard Calls Access charge + 40p/min** 60 £0.95 £0.56   

Non-standard Calls Access charge + 45p/min** 60 £1.00 £0.56   
Non-standard Calls Access charge + 46p/min** 60 £1.01 £0.56   
Non-standard Calls Access charge + 48p/call** 60 £0.55 £1.03   
Non-standard Calls Access charge + 4p/min** 60 £0.59 £0.56   

Non-standard Calls Access charge + 50p/call** 60 £0.55 £1.05   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Non-standard Calls Access charge + 50p/min** 60 £1.05 £0.56   

Non-standard Calls Access charge + 55p/min** 60 £1.10 £0.56   
Non-standard Calls Access charge + 5p/call + 5p/min after 1 min** 60 £0.60 £0.60   
Non-standard Calls Access charge + 5p/call** 60 £0.55 £0.60   

Non-standard Calls Access charge + 5p/min** 60 £0.60 £0.56   
Non-standard Calls Access charge + 60p/min** 60 £1.15 £0.56   
Non-standard Calls Access charge + 65p/min** 60 £1.20 £0.57   

Non-standard Calls Access charge + 6p/min** 60 £0.61 £0.56   
Non-standard Calls Access charge + 70p/call + 70p/min after 1 min** 60 £1.25 £1.25   
Non-standard Calls Access charge + 70p/call** 60 £0.55 £1.25   
Non-standard Calls Access charge + 70p/min** 60 £1.25 £0.57   

Non-standard Calls Access charge + 75p/call** 60 £0.55 £1.30   
Non-standard Calls Access charge + 75p/min** 60 £1.30 £0.57   
Non-standard Calls Access charge + 77p/call + £1.55/min** 60 £2.10 £1.35   

Non-standard Calls Access charge + 7p/min** 60 £0.62 £0.56   
Non-standard Calls Access charge + 80p/call + 25p/min** 60 £0.80 £1.36   
Non-standard Calls Access charge + 80p/min** 60 £1.35 £0.57   
Non-standard Calls Access charge + 8p/min** 60 £0.63 £0.56   

Non-standard Calls Access charge + 90p/min** 60 £1.45 £0.57   
Non-standard Calls Access charge + 95p/min** 60 £1.50 £0.57   
Non-standard Calls Access charge + 99p/min** 60 £1.54 £0.57   

Non-standard Calls Access charge + 9p/min** 60 £0.64 £0.56   
Non-standard Calls Access charge+£1.50/call+£1.50/min after 1 min** 60 £2.05 £2.05   
Non-standard Calls Access charge+£2.00/call+£2.00/min after 1 min** 60 £2.55 £2.55   

Non-standard Calls Access charge+£2.43/call + £2.43/min after 1 min** 60 £2.98 £2.98   
Non-standard Calls Access charge+£2.60/call + £2.10/min after 1 min** 60 £2.65 £3.15   
Non-standard Calls Access charge+£2.76/call + £1.77/min after 1 min** 60 £2.32 £3.31   
Non-standard Calls Access charge+£3.00/call + £1.30/min after 1 min** 60 £1.85 £3.55   

Non-standard Calls Access charge+£3.65/call** 60 £0.55 £4.20   
Non-standard Calls Access charge+£4.45/call+£2.57/min after 1 min** 60 £3.12 £5.00   
Non-standard Calls Access charge+£5.50/call+£2.75/min after 1 min** 60 £3.30 £6.05   
Non-standard Calls Access charge+£5.74/call+£2.99/min after 1 min** 60 £3.54 £6.29   
Non-standard Calls Access charge+£6.98/call+£3.49/min after 1 min** 60 £4.04 £7.53   
Non-standard Calls Call to 101 1 £0.00 £0.00   

Non-standard Calls Conference Call 60 £0.25 £0.10   
Non-standard Calls Directory Enquiry/Voice Call £1.75/Min 60 £1.75 £1.75   
Non-standard Calls Free Call 1 £0.00 £0.00   
Non-standard Calls International Call to Zone 0 60 £0.19 £0.10   

Non-standard Calls International Call to Zone 1 60 £1.00 £0.27   
Non-standard Calls International Call to Zone 2 60 £1.49 £0.27   
Non-standard Calls International Call to Zone 3 60 £2.00 £0.27   

Non-standard Calls Non-Standard call 60 £0.55 £0.27   
Non-standard Calls Premium Number £0.32 Per Minute 60 £0.32 £0.10   
Non-standard Calls Premium Number £0.35 Per Minute 60 £0.35 £0.10   
Non-standard Calls Premium Voice £0.80 Per Minute 60 £0.80 £0.80   

Non-standard Calls Premium Voice Call £0.10 Per Minute 60 £0.10 £0.10   
Non-standard Calls Premium Voice Call £0.15 Per Minute 60 £0.15 £0.15   
Non-standard Calls Premium Voice Call £0.25 Per Minute 60 £0.25 £0.25   

Non-standard Calls Premium Voice Call £0.30 Per Minute 60 £0.30 £0.30   
Non-standard Calls Premium Voice Call £0.35 Per Minute 60 £0.35 £0.35   
Non-standard Calls Premium Voice Call £0.50 Per Call 1 £0.50 £0.00   

Non-standard Calls Premium Voice Call £0.50 Per Minute 60 £0.50 £0.50   
Non-standard Calls Premium Voice Call £0.55 Per Minute 60 £0.55 £0.27   
Non-standard Calls Premium Voice Call £0.60 Per Minute 60 £0.60 £0.60   
Non-standard Calls Premium Voice Call £0.65 Per Minute 60 £0.65 £0.10   

Non-standard Calls Premium Voice Call £0.75 Per Minute 60 £0.75 £0.75   
Non-standard Calls Premium Voice Call £1.00 Per Minute 60 £1.00 £1.00   
Non-standard Calls Premium Voice Call £1.50 Per Minute 60 £1.50 £1.50   
Non-standard Calls Premium Voice Call £2.00 Per Minute 60 £2.00 £2.00   
Non-standard Calls Premium Voice Call £2.50 Per Minute 60 £2.50 £2.50   
Non-standard Calls Premium Voice Hospedia Call £0.08 Per Minute 60 £0.08 £0.08   
Non-standard Calls Premium Voice Hospedia Call £0.13 Per Minute 60 £0.13 £0.13   

Non-standard Calls Tesco DQ 170ppm Min Charge 25p 60 £1.70 £0.25   
Non-standard Calls Traffic News 60 £0.45 £0.10   
Roaming in the EU Acc chg + 10p/call + 10p/min after 1min** in Reg 1 60 £0.65 £0.65   

Roaming in the EU Acc chg + 13p/call + 13p/min after 1min** in Reg 1 60 £0.68 £0.68   
Roaming in the EU Acc chg + 5p/call + 5p/min after 1min** in Reg 1 60 £0.60 £0.60   
Roaming in the EU Acc chg + 7p/call + 7p/min after 1min** in Reg 1 60 £0.62 £0.62   

Roaming in the EU Access charge + 0p/min** in Region 1 60 £0.55 £0.00   
Roaming in the EU Access charge + 10p/call** in Region 1 60 £0.55 £0.65   
Roaming in the EU Access charge + 10p/min** in Region 1 60 £0.65 £0.56   
Roaming in the EU Access charge + 11p/min** in Region 1 60 £0.66 £0.56   
Roaming in the EU Access charge + 12p/min** in Region 1 60 £0.67 £0.56   
Roaming in the EU Access charge + 13p/min** in Region 1 60 £0.68 £0.56   
Roaming in the EU Access charge + 1p/min** in Region 1 60 £0.56 £0.56   

Roaming in the EU Access charge + 2p/min** in Region 1 60 £0.57 £0.56   
Roaming in the EU Access charge + 3p/min** in Region 1 60 £0.58 £0.56   
Roaming in the EU Access charge + 4p/min** in Region 1 60 £0.59 £0.56   

Roaming in the EU Access charge + 5p/call** in Region 1 60 £0.55 £0.60   

Roaming in the EU Access charge + 5p/min** in Region 1 60 £0.60 £0.56   
Roaming in the EU Access charge + 6p/min** in Region 1 60 £0.61 £0.56   
Roaming in the EU Access charge + 7p/min** in Region 1 60 £0.62 £0.56   

Roaming in the EU Access charge + 8p/min** in Region 1 60 £0.63 £0.56   
Roaming in the EU Access charge + 9p/min** in Region 1 60 £0.64 £0.56   

Roaming in the EU Call from Region 1 to care 1 £0.00 £0.00 Yes 
Roaming in the EU Call from Region 1 to Region 1 60 £0.25 £0.10 Yes 
Roaming in the EU Call from Region 1 to Region 2 60 £0.59 £0.59   
Roaming in the EU Call from Region 1 to Region 3 60 £0.69 £0.69   
Roaming in the EU Call from Region 1 to Region 4 60 £1.49 £1.49   

Roaming in the EU Call from Region 1 to UK 60 £0.25 £0.10 Yes 
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Roaming in the EU Call from Region 1 to Voicemail 60 £0.15 £0.10 Yes 

Roaming in the EU Call Received in Region 1 60 £0.00 £0.00   
Roaming in the EU Directory Enq. From Region 1 £1.49/min 60 £1.49 £1.49   
Roaming in the EU Free Calls 1 £0.00 £0.00   

Roaming in the EU Mobile Internet in Region 1 1024 £0.10 £0.01 Yes 
Roaming in the EU Non-standard call from Region 1 60 £0.55 £0.27   
Roaming in the EU Premium Call 0.55/Min from Region 1 60 £0.55 £0.27   

Roaming in the EU Premium Call 1.50/Min from Region 1 60 £1.50 £1.50   
Roaming in the EU Premium Call 1.75/Min from Region 1 60 £1.75 £1.75   
Roaming in the EU Text from Region 1 1 £0.10 £0.00 Yes 
Roaming in the EU Text from Region 1 to Region 2,3,4 1 £0.20 £0.00 Yes 

Roaming in the EU Text from region 1 to UK 1 £0.10 £0.00 Yes 
Roaming in the EU WAP in Region 1 60 £0.10 £0.10   

Roaming outside the EU Call from Region 2 to Region 1 60 £0.69 £0.69   

Roaming outside the EU Call from Region 2 to Region 2 60 £0.79 £0.79   
Roaming outside the EU Call from Region 2 to Region 3 60 £0.89 £0.89   
Roaming outside the EU Call from Region 2 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 3 to Region 1 60 £0.89 £0.89   

Roaming outside the EU Call from Region 3 to Region 2 60 £0.99 £0.99   
Roaming outside the EU Call from Region 3 to Region 3 60 £1.29 £1.29   
Roaming outside the EU Call from Region 3 to Region 4 60 £1.49 £1.49   

Roaming outside the EU Call from Region 4 to Region 1 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 2 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 3 60 £1.49 £1.49   

Roaming outside the EU Call from Region 4 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call Received in Region 2 60 £0.69 £0.69   
Roaming outside the EU Call Received in Region 3 60 £0.89 £0.89   
Roaming outside the EU Call Received in Region 4 60 £1.49 £1.49   

Roaming outside the EU Dir. Enq. from Region 2/3/4 £1.49/min 60 £1.49 £1.49   
Roaming outside the EU Free Calling 1 £0.00 £0.00   
Roaming outside the EU Mobile Internet in Region 2, 3 or 4 1024 £5.00 £0.01   
Roaming outside the EU Premium Call £2.99/min from Region 2/3/4 60 £2.99 £2.99   
Roaming outside the EU Roaming text message from Region 2/3/4 £0.49 1 £0.49 £0.00   
Roaming outside the EU Text from Region 2, 3 or 4 1 £0.40 £0.00   

SMS International Text 1 £0.20 £0.00   
SMS International Text to Zone 0 1 £0.06 £0.00   
SMS Premium Text Received £0.06 Per Text 1 £0.06 £0.00   
SMS Premium Text Received £0.10 Per Text 1 £0.10 £0.00   

SMS Premium Text Received £0.12 Per Text 1 £0.12 £0.00   
SMS Premium Text Received £0.13 Per Text 1 £0.13 £0.00   
SMS Premium Text Received £0.15 Per Text 1 £0.15 £0.00   

SMS Premium Text Received £0.18 Per Text 1 £0.18 £0.00   
SMS Premium Text Received £0.20 Per Text 1 £0.20 £0.00   
SMS Premium Text Received £0.25 Per Text 1 £0.25 £0.00   
SMS Premium Text Received £0.30 Per Text 1 £0.30 £0.00   

SMS Premium Text Received £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Received £0.40 Per Text 1 £0.40 £0.00   
SMS Premium Text Received £0.49 Per Text 1 £0.49 £0.00   

SMS Premium Text Received £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Received £0.60 Per Text 1 £0.60 £0.00   
SMS Premium Text Received £0.75 Per Text 1 £0.75 £0.00   

SMS Premium Text Received £0.80 Per Text 1 £0.80 £0.00   
SMS Premium Text Received £0.99 Per Text 1 £0.99 £0.00   
SMS Premium Text Received £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Received £1.20 Per Text 1 £1.20 £0.00   

SMS Premium Text Received £1.29 Per Text 1 £1.29 £0.00   
SMS Premium Text Received £1.50 Per Text 1 £1.50 £0.00   
SMS Premium Text Received £1.99 Per Text 1 £1.99 £0.00   
SMS Premium Text Received £10.00 Per Text 1 £10.00 £0.00   
SMS Premium Text Received £2.00 Per Text 1 £2.00 £0.00   
SMS Premium Text Received £2.50 Per Text 1 £2.50 £0.00   
SMS Premium Text Received £3.00 Per Text 1 £3.00 £0.00   

SMS Premium Text Received £3.50 Per Text 1 £3.50 £0.00   
SMS Premium Text Received £4.00 Per Text 1 £4.00 £0.00   
SMS Premium Text Received £4.50 Per Text 1 £4.50 £0.00   

SMS Premium Text Received £5.00 Per Text 1 £5.00 £0.00   
SMS Premium Text Sent £0.10 Per Text 1 £0.10 £0.00   
SMS Premium Text Sent £0.15 Per Text 1 £0.15 £0.00   

SMS Premium Text Sent £0.20 Per Text 1 £0.20 £0.00   
SMS Premium Text Sent £0.25 Per Text 1 £0.25 £0.00   
SMS Premium Text Sent £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Sent £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Sent £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Sent £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Sent £1.50 Per Text 1 £1.50 £0.00   

SMS Text 1 £0.10 £0.00 Yes 
UK Calls Call 60 £0.25 £0.10 Yes 
UK Calls Call to Care 1 £0.00 £0.00 Yes 

UK Calls Call to Voicemail 60 £0.15 £0.10 Yes 

UK Calls WAP 60 £0.10 £0.10   
*The total cost of this call is our access charge (55p a minute with a minimum charge of 55p) + the service charge (the amount the company you called charged for the call) 
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3. Pay as you go Lite tariff 
Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 

Data Download 1024 £0.00 £0.00   

Data Mobile Internet 1024 £0.10 £0.01 Yes 
Free Calls Call to Tesco Mobile 1 £0.00 £0.00   
Free Calls Free Text 1 £0.00 £0.00   

MMS Picture Message 1 £0.55 £0.00   

MMS Premium MMS Received £0.15 Per MMS 1 £0.15 £0.00   
MMS Premium MMS Received £0.30 Per MMS 1 £0.30 £0.00   
MMS Premium MMS Received £0.40 Per MMS 1 £0.40 £0.00   

MMS Premium MMS Received £1.00 Per MMS 1 £1.00 £0.00   
MMS Premium MMS Received £1.50 Per MMS 1 £1.50 £0.00   
MMS Premium MMS Received £2.00 Per MMS 1 £2.00 £0.00   
MMS Premium MMS Received £2.50 Per MMS 1 £2.50 £0.00   

Non-standard Calls Acc charge + 100p/call + 100p/min after 1 min** 60 £1.55 £1.55   
Non-standard Calls Acc charge + 1198p/call + 599p/min after 1 min** 60 £6.54 £12.53   
Non-standard Calls Acc charge + 1398p/call + 699p/min after 1 min** 60 £7.54 £14.53   

Non-standard Calls Acc charge + 13p/call + 13p/min after 1 min** 60 £0.68 £0.68   
Non-standard Calls Acc charge + 1598p/call + 799p/min after 1 min** 60 £8.54 £16.53   
Non-standard Calls Acc charge + 300p/call + 300p/min after 1 min** 60 £3.55 £3.55   

Non-standard Calls Acc charge + 360p/call + 150p/min after 1 min** 60 £2.05 £4.15   
Non-standard Calls Acc charge + 360p/call + 200p/min after 1 min** 60 £2.55 £4.15   
Non-standard Calls Acc charge + 360p/call + 360p/min after 1 min** 60 £4.15 £4.15   
Non-standard Calls Acc charge + 360p/call + 50p/min after 1 min** 60 £1.05 £4.15   

Non-standard Calls Acc charge + 7p/call + 7p/min after 1 min** 60 £0.62 £0.62   
Non-standard Calls Acc charge + 80p/call + 80p/min after 1 min** 60 £1.35 £1.35   
Non-standard Calls Acc charge + 898p/call + 449p/min after 1 min** 60 £5.04 £9.53   
Non-standard Calls Acc charge + 998p/call + 499p/min after 1 min** 60 £5.54 £10.53   
Non-standard Calls Access charge + £1.00/call** 60 £0.55 £1.55   
Non-standard Calls Access charge + £1.00/min** 60 £1.55 £0.57   

Non-standard Calls Access charge + £1.10/min** 60 £1.65 £0.57   
Non-standard Calls Access charge + £1.20/min** 60 £1.75 £0.57   
Non-standard Calls Access charge + £1.45/call** 60 £0.55 £2.00   
Non-standard Calls Access charge + £1.45/min** 60 £2.00 £0.58   

Non-standard Calls Access charge + £1.50/call** 60 £0.55 £2.05   
Non-standard Calls Access charge + £1.50/min** 60 £2.05 £0.58   
Non-standard Calls Access charge + £1.55/min** 60 £2.10 £0.58   

Non-standard Calls Access charge + £1.80/min** 60 £2.35 £0.58   
Non-standard Calls Access charge + £2.00/call** 60 £0.55 £2.55   
Non-standard Calls Access charge + £2.00/min** 60 £2.55 £0.59   
Non-standard Calls Access charge + £2.20/min** 60 £2.75 £0.59   

Non-standard Calls Access charge + £2.43/min** 60 £2.98 £0.60   
Non-standard Calls Access charge + £2.50/call** 60 £0.55 £3.05   
Non-standard Calls Access charge + £2.50/min after 1 min** 60 £3.05 £0.55   

Non-standard Calls Access charge + £2.50/min** 60 £3.05 £0.60   
Non-standard Calls Access charge + £3.00/call** 60 £0.55 £3.55   
Non-standard Calls Access charge + £3.00/min** 60 £3.55 £0.60   

Non-standard Calls Access charge + £3.50/call + 10p/min** 60 £0.65 £4.06   
Non-standard Calls Access charge + £3.60/min** 60 £4.15 £0.61   
Non-standard Calls Access charge + £3.99/call + £1.39/min** 60 £1.94 £4.57   
Non-standard Calls Access charge + £4.00/call** 60 £0.55 £4.55   

Non-standard Calls Access charge + £4.99/call + £1.35/min** 60 £1.90 £5.57   
Non-standard Calls Access charge + £5.00/call** 60 £0.55 £5.55   
Non-standard Calls Access charge + £6.00/call** 60 £0.55 £6.55   
Non-standard Calls Access charge + 0p/min** 60 £0.55 £0.00   
Non-standard Calls Access charge + 10p/call + 10p/min after 1 min** 60 £0.65 £0.65   
Non-standard Calls Access charge + 10p/call** 60 £0.55 £0.65   
Non-standard Calls Access charge + 10p/min** 60 £0.65 £0.56   

Non-standard Calls Access charge + 11p/min** 60 £0.66 £0.56   
Non-standard Calls Access charge + 12p/min** 60 £0.67 £0.56   
Non-standard Calls Access charge + 13p/min** 60 £0.68 £0.56   

Non-standard Calls Access charge + 15p/call** 60 £0.55 £0.70   
Non-standard Calls Access charge + 15p/min** 60 £0.70 £0.56   
Non-standard Calls Access charge + 18p/min** 60 £0.73 £0.56   

Non-standard Calls Access charge + 1p/min** 60 £0.56 £0.56   
Non-standard Calls Access charge + 20p/min** 60 £0.75 £0.56   
Non-standard Calls Access charge + 22p/min** 60 £0.77 £0.56   
Non-standard Calls Access charge + 250p/call + 75p/min** 60 £1.30 £3.07   
Non-standard Calls Access charge + 25p/call** 60 £0.55 £0.80   
Non-standard Calls Access charge + 25p/min** 60 £0.80 £0.56   
Non-standard Calls Access charge + 260p/call + 99p/min** 60 £1.54 £3.17   

Non-standard Calls Access charge + 275p/call + 78p/min** 60 £1.33 £3.32   
Non-standard Calls Access charge + 2p/min** 60 £0.57 £0.56   
Non-standard Calls Access charge + 30p/call** 60 £0.55 £0.85   
Non-standard Calls Access charge + 30p/min** 60 £0.85 £0.56   

Non-standard Calls Access charge + 350p/min** 60 £4.05 £0.61   
Non-standard Calls Access charge + 35p/call** 60 £0.55 £0.90   
Non-standard Calls Access charge + 35p/min** 60 £0.90 £0.56   

Non-standard Calls Access charge + 36p/min** 60 £0.91 £0.56   
Non-standard Calls Access charge + 3p/min** 60 £0.58 £0.56   
Non-standard Calls Access charge + 40p/call + 40p/min after 1 min** 60 £0.95 £0.95   
Non-standard Calls Access charge + 40p/call** 60 £0.55 £0.95   
Non-standard Calls Access charge + 40p/min** 60 £0.95 £0.56   
Non-standard Calls Access charge + 45p/min** 60 £1.00 £0.56   
Non-standard Calls Access charge + 46p/min** 60 £1.01 £0.56   

Non-standard Calls Access charge + 48p/call** 60 £0.55 £1.03   
Non-standard Calls Access charge + 4p/min** 60 £0.59 £0.56   
Non-standard Calls Access charge + 50p/call** 60 £0.55 £1.05   

Non-standard Calls Access charge + 50p/min** 60 £1.05 £0.56   
Non-standard Calls Access charge + 55p/min** 60 £1.10 £0.56   
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Non-standard Calls Access charge + 5p/call + 5p/min after 1 min** 60 £0.60 £0.60   

Non-standard Calls Access charge + 5p/call** 60 £0.55 £0.60   
Non-standard Calls Access charge + 5p/min** 60 £0.60 £0.56   
Non-standard Calls Access charge + 60p/min** 60 £1.15 £0.56   

Non-standard Calls Access charge + 65p/min** 60 £1.20 £0.57   
Non-standard Calls Access charge + 6p/min** 60 £0.61 £0.56   
Non-standard Calls Access charge + 70p/call + 70p/min after 1 min** 60 £1.25 £1.25   

Non-standard Calls Access charge + 70p/call** 60 £0.55 £1.25   
Non-standard Calls Access charge + 70p/min** 60 £1.25 £0.57   
Non-standard Calls Access charge + 75p/call** 60 £0.55 £1.30   
Non-standard Calls Access charge + 75p/min** 60 £1.30 £0.57   

Non-standard Calls Access charge + 77p/call + £1.55/min** 60 £2.10 £1.35   
Non-standard Calls Access charge + 7p/min** 60 £0.62 £0.56   
Non-standard Calls Access charge + 80p/call + 25p/min** 60 £0.80 £1.36   

Non-standard Calls Access charge + 80p/min** 60 £1.35 £0.57   
Non-standard Calls Access charge + 8p/min** 60 £0.63 £0.56   
Non-standard Calls Access charge + 90p/min** 60 £1.45 £0.57   
Non-standard Calls Access charge + 95p/min** 60 £1.50 £0.57   

Non-standard Calls Access charge + 99p/min** 60 £1.54 £0.57   
Non-standard Calls Access charge + 9p/min** 60 £0.64 £0.56   
Non-standard Calls Access charge+£1.50/call+£1.50/min after 1 min** 60 £2.05 £2.05   

Non-standard Calls Access charge+£2.00/call+£2.00/min after 1 min** 60 £2.55 £2.55   
Non-standard Calls Access charge+£2.43/call + £2.43/min after 1 min** 60 £2.98 £2.98   
Non-standard Calls Access charge+£2.60/call + £2.10/min after 1 min** 60 £2.65 £3.15   

Non-standard Calls Access charge+£2.76/call + £1.77/min after 1 min** 60 £2.32 £3.31   
Non-standard Calls Access charge+£3.00/call + £1.30/min after 1 min** 60 £1.85 £3.55   
Non-standard Calls Access charge+£3.65/call** 60 £0.55 £4.20   
Non-standard Calls Access charge+£4.45/call+£2.57/min after 1 min** 60 £3.12 £5.00   

Non-standard Calls Access charge+£5.50/call+£2.75/min after 1 min** 60 £3.30 £6.05   
Non-standard Calls Access charge+£5.74/call+£2.99/min after 1 min** 60 £3.54 £6.29   
Non-standard Calls Access charge+£6.98/call+£3.49/min after 1 min** 60 £4.04 £7.53   
Non-standard Calls Call to 101 1 £0.00 £0.00   
Non-standard Calls Conference Call 60 £0.25 £0.10   
Non-standard Calls Directory Enquiry/Voice Call £1.75/Min 60 £1.75 £1.75   

Non-standard Calls Free Call 1 £0.00 £0.00   
Non-standard Calls International Call to Zone 0 60 £0.19 £0.10   
Non-standard Calls International Call to Zone 1 60 £1.00 £0.27   
Non-standard Calls International Call to Zone 2 60 £1.49 £0.27   

Non-standard Calls International Call to Zone 3 60 £2.00 £0.27   
Non-standard Calls Non-standard call 60 £0.55 £0.27   
Non-standard Calls Premium Number £0.32 Per Minute 60 £0.32 £0.10   

Non-standard Calls Premium Number £0.35 Per Minute 60 £0.35 £0.10   
Non-standard Calls Premium Voice £0.80 Per Minute 60 £0.80 £0.80   
Non-standard Calls Premium Voice Call £0.10 Per Minute 60 £0.10 £0.10   
Non-standard Calls Premium Voice Call £0.15 Per Minute 60 £0.15 £0.15   

Non-standard Calls Premium Voice Call £0.25 Per Minute 60 £0.25 £0.25   
Non-standard Calls Premium Voice Call £0.30 Per Minute 60 £0.30 £0.30   
Non-standard Calls Premium Voice Call £0.35 Per Minute 60 £0.35 £0.35   

Non-standard Calls Premium Voice Call £0.50 Per Call 1 £0.50 £0.00   
Non-standard Calls Premium Voice Call £0.50 Per Minute 60 £0.50 £0.50   
Non-standard Calls Premium Voice Call £0.55 Per Minute 60 £0.55 £0.27   

Non-standard Calls Premium Voice Call £0.60 Per Minute 60 £0.60 £0.60   
Non-standard Calls Premium Voice Call £0.65 Per Minute 60 £0.65 £0.10   
Non-standard Calls Premium Voice Call £0.75 Per Minute 60 £0.75 £0.75   
Non-standard Calls Premium Voice Call £1.00 Per Minute 60 £1.00 £1.00   

Non-standard Calls Premium Voice Call £1.50 Per Minute 60 £1.50 £1.50   
Non-standard Calls Premium Voice Call £2.00 Per Minute 60 £2.00 £2.00   
Non-standard Calls Premium Voice Call £2.50 Per Minute 60 £2.50 £2.50   
Non-standard Calls Premium Voice Hospedia Call £0.08 Per Minute 60 £0.08 £0.08   
Non-standard Calls Premium Voice Hospedia Call £0.13 Per Minute 60 £0.13 £0.13   
Non-standard Calls Tesco DQ 170ppm Min Charge 25p 60 £1.70 £0.25   
Non-standard Calls Traffic News 60 £0.45 £0.10   

Roaming in the EU Acc chg + 10p/call + 10p/min after 1min** in Reg 1 60 £0.65 £0.65   
Roaming in the EU Acc chg + 13p/call + 13p/min after 1min** in Reg 1 60 £0.68 £0.68   
Roaming in the EU Acc chg + 5p/call + 5p/min after 1min** in Reg 1 60 £0.60 £0.60   

Roaming in the EU Acc chg + 7p/call + 7p/min after 1min** in Reg 1 60 £0.62 £0.62   
Roaming in the EU Access charge + 0p/min** in Region 1 60 £0.55 £0.00   
Roaming in the EU Access charge + 10p/call** in Region 1 60 £0.55 £0.65   

Roaming in the EU Access charge + 10p/min** in Region 1 60 £0.65 £0.56   
Roaming in the EU Access charge + 11p/min** in Region 1 60 £0.66 £0.56   
Roaming in the EU Access charge + 12p/min** in Region 1 60 £0.67 £0.56   
Roaming in the EU Access charge + 13p/min** in Region 1 60 £0.68 £0.56   
Roaming in the EU Access charge + 1p/min** in Region 1 60 £0.56 £0.56   
Roaming in the EU Access charge + 2p/min** in Region 1 60 £0.57 £0.56   
Roaming in the EU Access charge + 3p/min** in Region 1 60 £0.58 £0.56   

Roaming in the EU Access charge + 4p/min** in Region 1 60 £0.59 £0.56   
Roaming in the EU Access charge + 5p/call** in Region 1 60 £0.55 £0.60   
Roaming in the EU Access charge + 5p/min** in Region 1 60 £0.60 £0.56   

Roaming in the EU Access charge + 6p/min** in Region 1 60 £0.61 £0.56   

Roaming in the EU Access charge + 7p/min** in Region 1 60 £0.62 £0.56   
Roaming in the EU Access charge + 8p/min** in Region 1 60 £0.63 £0.56   
Roaming in the EU Access charge + 9p/min** in Region 1 60 £0.64 £0.56   

Roaming in the EU Call from Region 1 to care 1 £0.00 £0.00 Yes 
Roaming in the EU Call from Region 1 to Region 1 60 £0.08 £0.08 Yes 

Roaming in the EU Call from Region 1 to Region 2 60 £0.59 £0.59   
Roaming in the EU Call from Region 1 to Region 3 60 £0.69 £0.69   
Roaming in the EU Call from Region 1 to Region 4 60 £1.49 £1.49   
Roaming in the EU Call from Region 1 to UK 60 £0.08 £0.08 Yes 
Roaming in the EU Call from Region 1 to Voicemail 60 £0.08 £0.08 Yes 

Roaming in the EU Call Received in Region 1 60 £0.00 £0.00   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Roaming in the EU Directory Enq. From Region 1 £1.49/min 60 £1.49 £1.49   

Roaming in the EU Free Calls 1 £0.00 £0.00   
Roaming in the EU Mobile Internet in Region 1 1024 £0.10 £0.01 Yes 
Roaming in the EU Non-standard call from Region 1 60 £0.55 £0.27   

Roaming in the EU Premium Call 0.55/Min from Region 1 60 £0.55 £0.27   
Roaming in the EU Premium Call 1.50/Min from Region 1 60 £1.50 £1.50   
Roaming in the EU Premium Call 1.75/Min from Region 1 60 £1.75 £1.75   

Roaming in the EU Text from Region 1 1 £0.04 £0.00 Yes 
Roaming in the EU Text from Region 1 to Region 2,3,4 1 £0.20 £0.00   
Roaming in the EU Text from region 1 to UK 1 £0.04 £0.00 Yes 
Roaming in the EU WAP in Region 1 60 £0.08 £0.08   

Roaming outside the EU Call from Region 2 to Region 1 60 £0.69 £0.69   
Roaming outside the EU Call from Region 2 to Region 2 60 £0.79 £0.79   
Roaming outside the EU Call from Region 2 to Region 3 60 £0.89 £0.89   

Roaming outside the EU Call from Region 2 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 3 to Region 1 60 £0.89 £0.89   
Roaming outside the EU Call from Region 3 to Region 2 60 £0.99 £0.99   
Roaming outside the EU Call from Region 3 to Region 3 60 £1.29 £1.29   

Roaming outside the EU Call from Region 3 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 1 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 2 60 £1.49 £1.49   

Roaming outside the EU Call from Region 4 to Region 3 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call Received in Region 2 60 £0.69 £0.69   

Roaming outside the EU Call Received in Region 3 60 £0.89 £0.89   
Roaming outside the EU Call Received in Region 4 60 £1.49 £1.49   
Roaming outside the EU Dir. Enq. from Region 2/3/4 £1.49/min 60 £1.49 £1.49   
Roaming outside the EU Free Calling 1 £0.00 £0.00   

Roaming outside the EU Mobile Internet in Region 2, 3 or 4 1024 £5.00 £0.01   
Roaming outside the EU Premium Call £2.99/min from Region 2/3/4 60 £2.99 £2.99   
Roaming outside the EU Roaming text message from Region 2/3/4 £0.49 1 £0.49 £0.00   
Roaming outside the EU Text from Region 2, 3 or 4 1 £0.40 £0.00   

SMS International Text 1 £0.20 £0.00   
SMS International Text to Zone 0 1 £0.06 £0.00   

SMS Premium Text Received £0.06 Per Text 1 £0.06 £0.00   
SMS Premium Text Received £0.10 Per Text 1 £0.10 £0.00   
SMS Premium Text Received £0.12 Per Text 1 £0.12 £0.00   
SMS Premium Text Received £0.13 Per Text 1 £0.13 £0.00   

SMS Premium Text Received £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Received £0.18 Per Text 1 £0.18 £0.00   
SMS Premium Text Received £0.20 Per Text 1 £0.20 £0.00   

SMS Premium Text Received £0.25 Per Text 1 £0.25 £0.00   
SMS Premium Text Received £0.30 Per Text 1 £0.30 £0.00   
SMS Premium Text Received £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Received £0.40 Per Text 1 £0.40 £0.00   

SMS Premium Text Received £0.49 Per Text 1 £0.49 £0.00   
SMS Premium Text Received £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Received £0.60 Per Text 1 £0.60 £0.00   

SMS Premium Text Received £0.75 Per Text 1 £0.75 £0.00   
SMS Premium Text Received £0.80 Per Text 1 £0.80 £0.00   
SMS Premium Text Received £0.99 Per Text 1 £0.99 £0.00   

SMS Premium Text Received £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Received £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Received £1.29 Per Text 1 £1.29 £0.00   
SMS Premium Text Received £1.50 Per Text 1 £1.50 £0.00   

SMS Premium Text Received £1.99 Per Text 1 £1.99 £0.00   
SMS Premium Text Received £10.00 Per Text 1 £10.00 £0.00   
SMS Premium Text Received £2.00 Per Text 1 £2.00 £0.00   
SMS Premium Text Received £2.50 Per Text 1 £2.50 £0.00   
SMS Premium Text Received £3.00 Per Text 1 £3.00 £0.00   
SMS Premium Text Received £3.50 Per Text 1 £3.50 £0.00   
SMS Premium Text Received £4.00 Per Text 1 £4.00 £0.00   

SMS Premium Text Received £4.50 Per Text 1 £4.50 £0.00   
SMS Premium Text Received £5.00 Per Text 1 £5.00 £0.00   
SMS Premium Text Sent £0.10 Per Text 1 £0.10 £0.00   

SMS Premium Text Sent £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Sent £0.20 Per Text 1 £0.20 £0.00   
SMS Premium Text Sent £0.25 Per Text 1 £0.25 £0.00   

SMS Premium Text Sent £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Sent £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Sent £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Sent £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Sent £1.50 Per Text 1 £1.50 £0.00   
SMS Text 1 £0.04 £0.00 Yes 

UK Calls Call 60 £0.08 £0.08 Yes 

UK Calls Call to Care 1 £0.00 £0.00 Yes 
UK Calls Call to Voicemail 60 £0.08 £0.08 Yes 
UK Calls WAP 60 £0.08 £0.08   

*The total cost of this call is our access charge (55p a minute with a minimum charge of 55p) + the service charge (the amount the company you called charged for the call) 
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4. Pay as you go standard tariff with Rocket Packs 
Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 

Data Download 1024 £0.00 £0.00   

Data Mobile Internet 1024 £0.10 £0.01 Yes 
Free Calls Call to Tesco Mobile 1 £0.00 £0.00   
Free Calls Free Text 1 £0.00 £0.00   

MMS Picture Message 1 £0.55 £0.00   

MMS Premium MMS Received £0.15 Per MMS 1 £0.15 £0.00   
MMS Premium MMS Received £0.30 Per MMS 1 £0.30 £0.00   
MMS Premium MMS Received £0.40 Per MMS 1 £0.40 £0.00   

MMS Premium MMS Received £1.00 Per MMS 1 £1.00 £0.00   
MMS Premium MMS Received £1.50 Per MMS 1 £1.50 £0.00   
MMS Premium MMS Received £2.00 Per MMS 1 £2.00 £0.00   
MMS Premium MMS Received £2.50 Per MMS 1 £2.50 £0.00   

Non-standard Calls Acc charge + 100p/call + 100p/min after 1 min** 60 £1.55 £1.55   
Non-standard Calls Acc charge + 1198p/call + 599p/min after 1 min** 60 £6.54 £12.53   
Non-standard Calls Acc charge + 1398p/call + 699p/min after 1 min** 60 £7.54 £14.53   

Non-standard Calls Acc charge + 13p/call + 13p/min after 1 min** 60 £0.68 £0.68   
Non-standard Calls Acc charge + 1598p/call + 799p/min after 1 min** 60 £8.54 £16.53   
Non-standard Calls Acc charge + 300p/call + 300p/min after 1 min** 60 £3.55 £3.55   

Non-standard Calls Acc charge + 360p/call + 150p/min after 1 min** 60 £2.05 £4.15   
Non-standard Calls Acc charge + 360p/call + 200p/min after 1 min** 60 £2.55 £4.15   
Non-standard Calls Acc charge + 360p/call + 360p/min after 1 min** 60 £4.15 £4.15   
Non-standard Calls Acc charge + 360p/call + 50p/min after 1 min** 60 £1.05 £4.15   

Non-standard Calls Acc charge + 7p/call + 7p/min after 1 min** 60 £0.62 £0.62   
Non-standard Calls Acc charge + 80p/call + 80p/min after 1 min** 60 £1.35 £1.35   
Non-standard Calls Acc charge + 898p/call + 449p/min after 1 min** 60 £5.04 £9.53   
Non-standard Calls Acc charge + 998p/call + 499p/min after 1 min** 60 £5.54 £10.53   
Non-standard Calls Access charge + £1.00/call** 60 £0.55 £1.55   
Non-standard Calls Access charge + £1.00/min** 60 £1.55 £0.57   

Non-standard Calls Access charge + £1.10/min** 60 £1.65 £0.57   
Non-standard Calls Access charge + £1.20/min** 60 £1.75 £0.57   
Non-standard Calls Access charge + £1.45/call** 60 £0.55 £2.00   
Non-standard Calls Access charge + £1.45/min** 60 £2.00 £0.58   

Non-standard Calls Access charge + £1.50/call** 60 £0.55 £2.05   
Non-standard Calls Access charge + £1.50/min** 60 £2.05 £0.58   
Non-standard Calls Access charge + £1.55/min** 60 £2.10 £0.58   

Non-standard Calls Access charge + £1.80/min** 60 £2.35 £0.58   
Non-standard Calls Access charge + £2.00/call** 60 £0.55 £2.55   
Non-standard Calls Access charge + £2.00/min** 60 £2.55 £0.59   
Non-standard Calls Access charge + £2.20/min** 60 £2.75 £0.59   

Non-standard Calls Access charge + £2.43/min** 60 £2.98 £0.60   
Non-standard Calls Access charge + £2.50/call** 60 £0.55 £3.05   
Non-standard Calls Access charge + £2.50/min after 1 min** 60 £3.05 £0.55   

Non-standard Calls Access charge + £2.50/min** 60 £3.05 £0.60   
Non-standard Calls Access charge + £3.00/call** 60 £0.55 £3.55   
Non-standard Calls Access charge + £3.00/min** 60 £3.55 £0.60   

Non-standard Calls Access charge + £3.50/call + 10p/min** 60 £0.65 £4.06   
Non-standard Calls Access charge + £3.60/min** 60 £4.15 £0.61   
Non-standard Calls Access charge + £3.99/call + £1.39/min** 60 £1.94 £4.57   
Non-standard Calls Access charge + £4.00/call** 60 £0.55 £4.55   

Non-standard Calls Access charge + £4.99/call + £1.35/min** 60 £1.90 £5.57   
Non-standard Calls Access charge + £5.00/call** 60 £0.55 £5.55   
Non-standard Calls Access charge + £6.00/call** 60 £0.55 £6.55   
Non-standard Calls Access charge + 0p/min** 60 £0.55 £0.00   
Non-standard Calls Access charge + 10p/call + 10p/min after 1 min** 60 £0.65 £0.65   
Non-standard Calls Access charge + 10p/call** 60 £0.55 £0.65   
Non-standard Calls Access charge + 10p/min** 60 £0.65 £0.56   

Non-standard Calls Access charge + 11p/min** 60 £0.66 £0.56   
Non-standard Calls Access charge + 12p/min** 60 £0.67 £0.56   
Non-standard Calls Access charge + 13p/min** 60 £0.68 £0.56   

Non-standard Calls Access charge + 15p/call** 60 £0.55 £0.70   
Non-standard Calls Access charge + 15p/min** 60 £0.70 £0.56   
Non-standard Calls Access charge + 18p/min** 60 £0.73 £0.56   

Non-standard Calls Access charge + 1p/min** 60 £0.56 £0.56   
Non-standard Calls Access charge + 20p/min** 60 £0.75 £0.56   
Non-standard Calls Access charge + 22p/min** 60 £0.77 £0.56   
Non-standard Calls Access charge + 250p/call + 75p/min** 60 £1.30 £3.07   
Non-standard Calls Access charge + 25p/call** 60 £0.55 £0.80   
Non-standard Calls Access charge + 25p/min** 60 £0.80 £0.56   
Non-standard Calls Access charge + 260p/call + 99p/min** 60 £1.54 £3.17   

Non-standard Calls Access charge + 275p/call + 78p/min** 60 £1.33 £3.32   
Non-standard Calls Access charge + 2p/min** 60 £0.57 £0.56   
Non-standard Calls Access charge + 30p/call** 60 £0.55 £0.85   
Non-standard Calls Access charge + 30p/min** 60 £0.85 £0.56   

Non-standard Calls Access charge + 350p/min** 60 £4.05 £0.61   
Non-standard Calls Access charge + 35p/call** 60 £0.55 £0.90   
Non-standard Calls Access charge + 35p/min** 60 £0.90 £0.56   

Non-standard Calls Access charge + 36p/min** 60 £0.91 £0.56   
Non-standard Calls Access charge + 3p/min** 60 £0.58 £0.56   
Non-standard Calls Access charge + 40p/call + 40p/min after 1 min** 60 £0.95 £0.95   
Non-standard Calls Access charge + 40p/call** 60 £0.55 £0.95   
Non-standard Calls Access charge + 40p/min** 60 £0.95 £0.56   
Non-standard Calls Access charge + 45p/min** 60 £1.00 £0.56   
Non-standard Calls Access charge + 46p/min** 60 £1.01 £0.56   

Non-standard Calls Access charge + 48p/call** 60 £0.55 £1.03   
Non-standard Calls Access charge + 4p/min** 60 £0.59 £0.56   
Non-standard Calls Access charge + 50p/call** 60 £0.55 £1.05   

Non-standard Calls Access charge + 50p/min** 60 £1.05 £0.56   
Non-standard Calls Access charge + 55p/min** 60 £1.10 £0.56   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Non-standard Calls Access charge + 5p/call + 5p/min after 1 min** 60 £0.60 £0.60   

Non-standard Calls Access charge + 5p/call** 60 £0.55 £0.60   
Non-standard Calls Access charge + 5p/min** 60 £0.60 £0.56   
Non-standard Calls Access charge + 60p/min** 60 £1.15 £0.56   

Non-standard Calls Access charge + 65p/min** 60 £1.20 £0.57   
Non-standard Calls Access charge + 6p/min** 60 £0.61 £0.56   
Non-standard Calls Access charge + 70p/call + 70p/min after 1 min** 60 £1.25 £1.25   

Non-standard Calls Access charge + 70p/call** 60 £0.55 £1.25   
Non-standard Calls Access charge + 70p/min** 60 £1.25 £0.57   
Non-standard Calls Access charge + 75p/call** 60 £0.55 £1.30   
Non-standard Calls Access charge + 75p/min** 60 £1.30 £0.57   

Non-standard Calls Access charge + 77p/call + £1.55/min** 60 £2.10 £1.35   
Non-standard Calls Access charge + 7p/min** 60 £0.62 £0.56   
Non-standard Calls Access charge + 80p/call + 25p/min** 60 £0.80 £1.36   

Non-standard Calls Access charge + 80p/min** 60 £1.35 £0.57   
Non-standard Calls Access charge + 8p/min** 60 £0.63 £0.56   
Non-standard Calls Access charge + 90p/min** 60 £1.45 £0.57   
Non-standard Calls Access charge + 95p/min** 60 £1.50 £0.57   

Non-standard Calls Access charge + 99p/min** 60 £1.54 £0.57   
Non-standard Calls Access charge + 9p/min** 60 £0.64 £0.56   
Non-standard Calls Access charge+£1.50/call+£1.50/min after 1 min** 60 £2.05 £2.05   

Non-standard Calls Access charge+£2.00/call+£2.00/min after 1 min** 60 £2.55 £2.55   
Non-standard Calls Access charge+£2.43/call + £2.43/min after 1 min** 60 £2.98 £2.98   
Non-standard Calls Access charge+£2.60/call + £2.10/min after 1 min** 60 £2.65 £3.15   

Non-standard Calls Access charge+£2.76/call + £1.77/min after 1 min** 60 £2.32 £3.31   
Non-standard Calls Access charge+£3.00/call + £1.30/min after 1 min** 60 £1.85 £3.55   
Non-standard Calls Access charge+£3.65/call** 60 £0.55 £4.20   
Non-standard Calls Access charge+£4.45/call+£2.57/min after 1 min** 60 £3.12 £5.00   

Non-standard Calls Access charge+£5.50/call+£2.75/min after 1 min** 60 £3.30 £6.05   
Non-standard Calls Access charge+£5.74/call+£2.99/min after 1 min** 60 £3.54 £6.29   
Non-standard Calls Access charge+£6.98/call+£3.49/min after 1 min** 60 £4.04 £7.53   
Non-standard Calls Call to 101 1 £0.00 £0.00   
Non-standard Calls Conference Call 60 £0.25 £0.10   
Non-standard Calls Directory Enquiry/Voice Call £1.75/Min 60 £1.75 £1.75   

Non-standard Calls Free Call 1 £0.00 £0.00   
Non-standard Calls International Call to Zone 0 60 £0.19 £0.10   
Non-standard Calls International Call to Zone 1 60 £1.00 £0.27   
Non-standard Calls International Call to Zone 2 60 £1.49 £0.27   

Non-standard Calls International Call to Zone 3 60 £2.00 £0.27   
Non-standard Calls Non-standard call 60 £0.55 £0.27   
Non-standard Calls Premium Number £0.32 Per Minute 60 £0.32 £0.10   

Non-standard Calls Premium Number £0.35 Per Minute 60 £0.35 £0.10   
Non-standard Calls Premium Voice £0.80 Per Minute 60 £0.80 £0.80   
Non-standard Calls Premium Voice Call £0.10 Per Minute 60 £0.10 £0.10   
Non-standard Calls Premium Voice Call £0.15 Per Minute 60 £0.15 £0.15   

Non-standard Calls Premium Voice Call £0.25 Per Minute 60 £0.25 £0.25   
Non-standard Calls Premium Voice Call £0.30 Per Minute 60 £0.30 £0.30   
Non-standard Calls Premium Voice Call £0.35 Per Minute 60 £0.35 £0.35   

Non-standard Calls Premium Voice Call £0.50 Per Call 1 £0.50 £0.00   
Non-standard Calls Premium Voice Call £0.50 Per Minute 60 £0.50 £0.50   
Non-standard Calls Premium Voice Call £0.55 Per Minute 60 £0.55 £0.27   

Non-standard Calls Premium Voice Call £0.60 Per Minute 60 £0.60 £0.60   
Non-standard Calls Premium Voice Call £0.65 Per Minute 60 £0.65 £0.10   
Non-standard Calls Premium Voice Call £0.75 Per Minute 60 £0.75 £0.75   
Non-standard Calls Premium Voice Call £1.00 Per Minute 60 £1.00 £1.00   

Non-standard Calls Premium Voice Call £1.50 Per Minute 60 £1.50 £1.50   
Non-standard Calls Premium Voice Call £2.00 Per Minute 60 £2.00 £2.00   
Non-standard Calls Premium Voice Call £2.50 Per Minute 60 £2.50 £2.50   
Non-standard Calls Premium Voice Hospedia Call £0.08 Per Minute 60 £0.08 £0.08   
Non-standard Calls Premium Voice Hospedia Call £0.13 Per Minute 60 £0.13 £0.13   
Non-standard Calls Tesco DQ 170ppm Min Charge 25p 60 £1.70 £0.25   
Non-standard Calls Traffic News 60 £0.45 £0.10   

Roaming in the EU Acc chg + 10p/call + 10p/min after 1min** in Reg 1 60 £0.65 £0.65   
Roaming in the EU Acc chg + 13p/call + 13p/min after 1min** in Reg 1 60 £0.68 £0.68   
Roaming in the EU Acc chg + 5p/call + 5p/min after 1min** in Reg 1 60 £0.60 £0.60   

Roaming in the EU Acc chg + 7p/call + 7p/min after 1min** in Reg 1 60 £0.62 £0.62   
Roaming in the EU Access charge + 0p/min** in Region 1 60 £0.55 £0.00   
Roaming in the EU Access charge + 10p/call** in Region 1 60 £0.55 £0.65   

Roaming in the EU Access charge + 10p/min** in Region 1 60 £0.65 £0.56   
Roaming in the EU Access charge + 11p/min** in Region 1 60 £0.66 £0.56   
Roaming in the EU Access charge + 12p/min** in Region 1 60 £0.67 £0.56   
Roaming in the EU Access charge + 13p/min** in Region 1 60 £0.68 £0.56   
Roaming in the EU Access charge + 1p/min** in Region 1 60 £0.56 £0.56   
Roaming in the EU Access charge + 2p/min** in Region 1 60 £0.57 £0.56   
Roaming in the EU Access charge + 3p/min** in Region 1 60 £0.58 £0.56   

Roaming in the EU Access charge + 4p/min** in Region 1 60 £0.59 £0.56   
Roaming in the EU Access charge + 5p/call** in Region 1 60 £0.55 £0.60   
Roaming in the EU Access charge + 5p/min** in Region 1 60 £0.60 £0.56   

Roaming in the EU Access charge + 6p/min** in Region 1 60 £0.61 £0.56   

Roaming in the EU Access charge + 7p/min** in Region 1 60 £0.62 £0.56   
Roaming in the EU Access charge + 8p/min** in Region 1 60 £0.63 £0.56   
Roaming in the EU Access charge + 9p/min** in Region 1 60 £0.64 £0.56   

Roaming in the EU Call from Region 1 to care 1 £0.00 £0.00 Yes 
Roaming in the EU Call from Region 1 to Region 1 60 £0.25 £0.10 Yes 

Roaming in the EU Call from Region 1 to Region 2 60 £0.59 £0.59   
Roaming in the EU Call from Region 1 to Region 3 60 £0.69 £0.69   
Roaming in the EU Call from Region 1 to Region 4 60 £1.49 £1.49   
Roaming in the EU Call from Region 1 to UK 60 £0.25 £0.10 Yes 
Roaming in the EU Call from Region 1 to Voicemail 60 £0.15 £0.10 Yes 

Roaming in the EU Call Received in Region 1 60 £0.00 £0.00   
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Type Rate Description Charged per Rate Minimum Call Charge In monthly allowance? 
Roaming in the EU Directory Enq. From Region 1 £1.49/min 60 £1.49 £1.49   

Roaming in the EU Free Calls 1 £0.00 £0.00   
Roaming in the EU Mobile Internet in Region 1 1024 £0.10 £0.01 Yes 
Roaming in the EU Non-standard call from Region 1 60 £0.55 £0.27   

Roaming in the EU Premium Call 0.55/Min from Region 1 60 £0.55 £0.27   
Roaming in the EU Premium Call 1.50/Min from Region 1 60 £1.50 £1.50   
Roaming in the EU Premium Call 1.75/Min from Region 1 60 £1.75 £1.75   

Roaming in the EU Text from Region 1 1 £0.10 £0.00 Yes 
Roaming in the EU Text from Region 1 to Region 2,3,4 1 £0.20 £0.00 Yes 
Roaming in the EU Text from region 1 to UK 1 £0.10 £0.00 Yes 
Roaming in the EU WAP in Region 1 60 £0.10 £0.10   

Roaming outside the EU Call from Region 2 to Region 1 60 £0.69 £0.69   
Roaming outside the EU Call from Region 2 to Region 2 60 £0.79 £0.79   
Roaming outside the EU Call from Region 2 to Region 3 60 £0.89 £0.89   

Roaming outside the EU Call from Region 2 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 3 to Region 1 60 £0.89 £0.89   
Roaming outside the EU Call from Region 3 to Region 2 60 £0.99 £0.99   
Roaming outside the EU Call from Region 3 to Region 3 60 £1.29 £1.29   

Roaming outside the EU Call from Region 3 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 1 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 2 60 £1.49 £1.49   

Roaming outside the EU Call from Region 4 to Region 3 60 £1.49 £1.49   
Roaming outside the EU Call from Region 4 to Region 4 60 £1.49 £1.49   
Roaming outside the EU Call Received in Region 2 60 £0.69 £0.69   

Roaming outside the EU Call Received in Region 3 60 £0.89 £0.89   
Roaming outside the EU Call Received in Region 4 60 £1.49 £1.49   
Roaming outside the EU Dir. Enq. from Region 2/3/4 £1.49/min 60 £1.49 £1.49   
Roaming outside the EU Free Calling 1 £0.00 £0.00   

Roaming outside the EU Mobile Internet in Region 2, 3 or 4 1024 £5.00 £0.01   
Roaming outside the EU Premium Call £2.99/min from Region 2/3/4 60 £2.99 £2.99   
Roaming outside the EU Roaming text message from Region 2/3/4 £0.49 1 £0.49 £0.00   
Roaming outside the EU Text from Region 2, 3 or 4 1 £0.40 £0.00   

SMS International Text 1 £0.20 £0.00   
SMS International Text to Zone 0 1 £0.06 £0.00   

SMS Premium Text Received £0.06 Per Text 1 £0.06 £0.00   
SMS Premium Text Received £0.10 Per Text 1 £0.10 £0.00   
SMS Premium Text Received £0.12 Per Text 1 £0.12 £0.00   
SMS Premium Text Received £0.13 Per Text 1 £0.13 £0.00   

SMS Premium Text Received £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Received £0.18 Per Text 1 £0.18 £0.00   
SMS Premium Text Received £0.20 Per Text 1 £0.20 £0.00   

SMS Premium Text Received £0.25 Per Text 1 £0.25 £0.00   
SMS Premium Text Received £0.30 Per Text 1 £0.30 £0.00   
SMS Premium Text Received £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Received £0.40 Per Text 1 £0.40 £0.00   

SMS Premium Text Received £0.49 Per Text 1 £0.49 £0.00   
SMS Premium Text Received £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Received £0.60 Per Text 1 £0.60 £0.00   

SMS Premium Text Received £0.75 Per Text 1 £0.75 £0.00   
SMS Premium Text Received £0.80 Per Text 1 £0.80 £0.00   
SMS Premium Text Received £0.99 Per Text 1 £0.99 £0.00   

SMS Premium Text Received £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Received £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Received £1.29 Per Text 1 £1.29 £0.00   
SMS Premium Text Received £1.50 Per Text 1 £1.50 £0.00   

SMS Premium Text Received £1.99 Per Text 1 £1.99 £0.00   
SMS Premium Text Received £10.00 Per Text 1 £10.00 £0.00   
SMS Premium Text Received £2.00 Per Text 1 £2.00 £0.00   
SMS Premium Text Received £2.50 Per Text 1 £2.50 £0.00   
SMS Premium Text Received £3.00 Per Text 1 £3.00 £0.00   
SMS Premium Text Received £3.50 Per Text 1 £3.50 £0.00   
SMS Premium Text Received £4.00 Per Text 1 £4.00 £0.00   

SMS Premium Text Received £4.50 Per Text 1 £4.50 £0.00   
SMS Premium Text Received £5.00 Per Text 1 £5.00 £0.00   
SMS Premium Text Sent £0.10 Per Text 1 £0.10 £0.00   

SMS Premium Text Sent £0.15 Per Text 1 £0.15 £0.00   
SMS Premium Text Sent £0.20 Per Text 1 £0.20 £0.00   
SMS Premium Text Sent £0.25 Per Text 1 £0.25 £0.00   

SMS Premium Text Sent £0.35 Per Text 1 £0.35 £0.00   
SMS Premium Text Sent £0.50 Per Text 1 £0.50 £0.00   
SMS Premium Text Sent £1.00 Per Text 1 £1.00 £0.00   
SMS Premium Text Sent £1.20 Per Text 1 £1.20 £0.00   
SMS Premium Text Sent £1.50 Per Text 1 £1.50 £0.00   
SMS Text 1 £0.10 £0.00 Yes 

UK Calls Call 60 £0.25 £0.10 Yes 

UK Calls Call to Care 1 £0.00 £0.00 Yes 
UK Calls Call to Voicemail 60 £0.15 £0.10 Yes 
UK Calls WAP 60 £0.10 £0.10   

*The total cost of this call is our access charge (55p a minute with a minimum charge of 55p) + the service charge (the amount the company you called charged for the call) 
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5. Countries by region for international roaming 
Country Region  Country Region 

Anguilla 4  Japan 4 

Antigua 4  Jersey 1 
Argentina 4  Jordan 4 

Aruba 4  Kenya 4 
Australia 3  Kuwait 4 

Austria 1  Latvia 1 
Azores 1  Liechtenstein 1 

Barbados 4  Lithuania 1 

Barbuda 4  Luxembourg 1 
Belarus 4  Madeira 1 
Belgium 1  Malaysia 4 
Bermuda 4  Maldives 4 

Bonaire, Curacao 4  Malta 1 
Brazil 4  Martinique 1 

Bulgaria 1  Mauritius 4 

Canada 3  Mexico 4 
Cape Verde 4  Monaco 1 

Caribbean Cruise Ship 4  Montenegro 4 

Cayman Islands 4  Montserrat 4 
Chile 4  Morocco 4 
China 4  Netherlands 1 

Colombia 4  New Zealand 3 

Costa Rica 4  Nigeria 4 
Croatia 1  Norway 1 

Cyprus (North) 2  Oman 4 
Cyprus (South) 1  Pakistan 4 
Czech Republic 1  Palestinian Territory 4 

Denmark 1  Poland 1 

Dominica 4  Portugal 1 
Dominican Republic 4  Puerto Rico 3 

Egypt 4  Qatar 4 
Estonia 1  Rest of World 4 

Finland 1  Reunion 1 
France 1  Romania 1 

French Guiana 1  Russia 4 

Germany 1  Samoa 4 
Ghana 4  San Marino 1 

Gibraltar 1  Saudi Arabia 4 
Greece 1  Serbia 4 

Grenada 4  Singapore 4 
Guadeloupe (including Saint Barthelemy, Saint 

Martin and the island of Les Saintes, Maire-
Galante and la Desirade) 

1  Slovakia 1 

Guatemala 4  Slovenia 1 
Guernsey 1  South Africa 3 

Guinea 4  Spain (inc. Canary Islands and Balearics) 1 
Haiti 4  St Kitts and Nevis 4 

Hong Kong 4  St Lucia 4 
Hungary 1  St Vincent 4 

Iceland 1  Sweden 1 
India (Calcutta) 4  Switzerland 1 

India (Delhi) 4  Thailand 4 

India (Gujarat) 4  Trinidad and Tobago 4 
India (Mumbai) 4  Tunisia 4 
India (Punjab) 4  Turkey 2 

Indonesia 4  Turks & Caicos 4 

Ireland 1  UAE 4 
Isle of Man 1  Ukraine 4 

Israel 4  Uruguay 4 

Italy 1  US Virgin Islands 3 
Jamaica 4  USA 3 

   Vatican City 1 

 


